Sacred Heart of Jesus Catholic Church
Needs Analysis — Preliminary Data Analysis
June 24, 2009

Parishioners at Sacred Heart of Jesus Parish in Seattle were offered the opportunity to complete a survey
designed to help the parish “better understand parishioner needs, discover areas needing improvement and
solicit new ideas that will create a more fulfilling faith experience for all.” Responses received on the printed
form and through the internet are reported here.

Parishioner responses are presented for the entire group of respondents as well as for key subgroups in the
parish organized by life status (a combination of age and household composition questions). The
distribution of respondents by residence (ZIP code), and parish involvement (a combination of years in
parish, frequency of Mass participation and self-rating of involvement) is displayed below.

Personal Information

_n Average Ave rag_e
Key respondent characteristics Number Percent age years in
parish

Male 62 33.3% 48.3 7.8
g Female 90 48.4% 53.3 11.5
Answering as couple* 26 14.0% 60.7 14.1
Total response forms 186  100.0% 53.6 11.0
20 to 29 27 12.7% 254 6.7
30 to 39 37 17.5% 34.5 6.1
g 40 to 49 24 11.3% 45.0 5.¢
g 50 to 59 29 13.7% 55.0 8.
< 60 to 69 46 21.7% 64.1 13.€
70 or older 41 19.3% 81.2 19.3
Live alone 84 39.6% 53.1 10.8
" Couple with no kids at home 71 33.5% 58.2 10.£
:E Couple with kids at home 13 6.1% 40.2 8.8
E Single parent, kids at home 5 2.4% 32.0 10.8
% Live with other family members 10 4.7% 48.4 19.6
T Live with non-family 13 6.1% 43.0 9.9
Other 10 4.7% 69.3 12.C
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Average Average
Parish Involvement # % a eg years in
9 parish
Core parlshloner (registered, frequent attendance, 82 38.7% 56.4 15.-
very or somewhat involved)
Active parishioner (reglstgred or unsure, less 108 51.0% 528 8.E
frequent attendance, lower involvement)
On the margins (Unsure or not registered, infrequent 2 10.4% 43.7 5.1
attendance, no involvement)
Total 212 100.0% 53.6 11.0
%
Average .
A
Mass Usually Attended # % verage yearsin attending
age . every
parish
weekend
Saturday 5:30 p.m. 47 22.2% 60.2 13.4 76.6%
Sunday 9:00 a.m. 45 21.2% 57.7 9.8 77.8%
Sunday 11:00 a.m. 68 32.1% 51.8 11.5 86.8%
Sunday 5:30 p.m. 32 15.1% 41.9 7.3 65.6%
Varies week to week or no response 20 9.4% 52.5 11.9 30.0%
Total 212 100.0% 53.6 11.0 74.1%
Registered? Attend Mass elsewhere?
Freqency of Mass attendance Number Percent Once/month Seldom or
Yes No Not sure
or more never
Every weekend 157 74.1% 83.5% 16.5% 0.0% 12.1% 81.5%
2-3 times a month 45 21.2% 53.4% 29.3% 17.2% 57.8% 42.2%
Once a month 10 4.7% 66.7% 33.3% 0.0% 20.0% 80.0%
212 100.0% 74.1% 21.2% 4.7% 26.9% 73.1%
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ZIP* City/neighborhood Number Percent
98109 Queen Anne 44 20.8%
98119 Interbay 30 14.2%
98121 Seattle (no additional designation) 30 14.2%
v8199 Magnolia 13 6.1%
98104 Pioneer Square 11 5.2%
98101 Times Square 5 2.4%
98102 Capital Hill 5 2.4%
98107 Ballard 5 2.4%
98108 Tukwila 4 1.9%
98115 Wedgwood 4 1.9%
98126 Westwood Village 4 1.9%
98027 Issaquah 3 1.4%
98116 West Seattle 3 1.4%
98117 Crown Hill 3 1.4%
98118 Columbia 3 1.4%
98122 East Union 3 1.4%
98133 Shoreline 3 1.4%
98105 University district 2 0.9%
98112 Madison Park 2 0.9%
98144 Beacon Hill 2 0.9%
Y8198 Normandy Park 2 0.9%
98008 Bellewe 1 0.5%
98024 Fall City 1 0.5%
98036 Brier 1 0.5%
98037 Lynnwood 1 0.5%
98043 Mountlake Terrace 1 0.5%
8103 Greenwood 1 0.5%
Y8106 White Center 1 0.5%
Y8138 Tukwila 1 0.5%
98148 Burien 1 0.5%
98168 SeaTac 1 0.5%
98270 Marysville 1 0.5%
8275 Mukilteo 1 0.5%

No 4P code entered 19 9.0%
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< 30 different ZIP codes were recorded.



A
Life status (Age + household Average verag.je % "core"
e Number Percent yearsin e
composition) age . parishioners
parish
Single young adult (< 40) 39 18.4% 30.4 6.7 25.6%
Single older adult 78 36.8% 64.6 14.0 48.7%
Young couple, no kids (< 40) 17 8.0% 31.9 2.6 17.6%
Older couple, no kids at home 54 25.5% 65.5 12.6 40.7%
Households with kids at home 18 8.5% 38.0 9.1 50.0%
Total 212 100.0% 53.6 11.0 38.7%

Section 1: Ministry

Parishioners were presented with a list of parish programs or services and asked to indicate how important
each was to them personally_and then indicate how satisfied they were with each as Sacred Heart currently
offers them. Each of the subsections is displayed separately below.

Average score by Life Status
Priority (1=low; 3=high) Satisfied with current practlc: g:jtrongly disagree; 4=strongly
Worship g
Single Single Young Older . Single Single Young Older .
young adult older adult couple, no couple, no k.I;Hs :1’1'1']8 All (N=212) |young adult older adult couple, no couple, no k:Hs n’lt:]s All (N=212)
(N=39) (N=78) kids (N=17) kids (N=54) ids (N=18) (N=39) (N=78) kids (N=17) kids (N=54) ids (N=18)
Mass and the Sacraments 2.92 2.96 3.00 2.98 2.94 2.96 3.36 3.62 3.53 3.62 3.71 3.56
Homilies that relate the Gospel tothe world | 5 g 288 288 290 2.88 2.87 3.21 338 341 356 3.71 3.42
in which we live*#
Music at weekend liturgies* 2.51 2.60 224 2.84 2.82 2.61 3.14 3.32 3.29 3.41 3.50 3.31
Mass on weekdays * 1.81 2.32 2.06 1.98 2.53 2.15 3.38 3.50 3.08 3.51 3.36 3.42
L . o . . = highest rating among = lowest rating among life
* Priority ratings significantly different by life status life status groups status groups
. . . o . . = highest rating within = lowest rating within
# Satisfaction ratings significant different by life status. category (e.g., worship) category (e.g., worship)
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Average score by Life Status

Priority (1=low; 3=high)

Satisfied with current practice (1=strongly disagree; 4=strongly

* Priority ratings significantly different by life status

life status groups

status groups

Our Catholic Tradition agree)
Single Single Young Older . Single Single Young Older .
young adult older adult couple, no couple, no ki::s(nl::‘S) All (N=212) |young adult older adult couple, no couple, no ki::s(‘rfllzhs) All (N=212)
(N=39) (N=78)  kids (N=17) kids (N=54) (N=39) (N=78)  kids (N=17) kids (N=54)
Oportunities for adult faith formation (e 5 15 2.35 238 2.50 256 237 3.33 3.22 350 3.38 3.14 3.31
Bible Study)
Rite of Christian Initiation of Adults (RCIA) 1.87 2.27 2.25 2.31 247 2.20 3.45 3.37 3.45 3.39 3.14 3.36
Qutreachfivelcome tonactive/ alienated 221 245 250 251 265 243 293 3.22 338 3.18 3.00 3.16
.o . o . . = highest rating among = lowest rating among life
Priority ratings significantly different by life status life status groups status groups
. . . L . ’ = highest rating within = lowest rating within
# Satisfaction ratings significant different by life status. category (e.g., worship) category (e.g., worship)
Average score by Life Status
. . Priority (1=low; 3=high) Satisfied with current practice (1=strongly disagree; 4=strongly
Community of Faith agree)
Single Single Young Older . Single Single Young Older .
young adult older adult couple, no couple, no kil(::s(‘ltlv::lS) All (N=212) |young adult older adult couple, no couple, no kiﬁ:‘s(‘ltlv:‘:]S) All (N=212)
(N=39) (N=78)  kids (N=17) kids (N=54) (N=39) (N=78)  kids (N=17) kids (N=54)
sacramental preparation and relfgious 1.92 2.53 2.38 248 267 2.38 343 319 356 335 320 | 330
education for young children & teens*
;:ﬁiﬁf”pam”“pmp”mghrmh”‘ 1.92 237 2.31 233 272 2.29 3.60 348 356 333 3.17 3.39
Preparation of high school youth for 2.00 2.46 2.31 255 2.72 2.38 3.50 3.55 356 3.09 200 | 329
Confirmation *
Marriage preparation/enrichment for 232 2.51 2.76 2,60 2.75 2.53 3.75 3.40 340 3.39 343 | 342
married couples
= highest rating among = lowest rating among life
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# Satisfaction ratings significant different by life status.

= highest rating within
category (e.g.,

worship)

= lowest rating within
category (e.g.,

worship)




Average score by Life Status
) ) o Priority (1=low; 3=high) Satisfied with current practice (1=strongly disagree; 4=strongly
Service/Social Activities agree)
Single Single Young Older . Single Single Young Older .
young adult older adult couple, no couple, no ki::s(nllt:]s) All (N=212) |young adult older adult couple, no couple, no ki';:s&v::s) All (N=212)
(N=39) (N=78)  kids (N=17) kids (N=54) " (N=39) (N=78)  kids (N=17) kids (N=54)
Programs and activities for seniors 1.78 2.88 2.27 2.34 2.65 2.44 3.75 3.20 3.38 3.13 3.00 3.19
Programs and activities for young adults 2.51 241 2.27 245 2.71 2.44 3.05 3.34 3.00 3.38 2.80 3.19
Programs, activities and social eventsforthe | 5 gg 249 2.27 253 276 | 251 2.87 3.3 3.00 3.06 283 | 302
whole Parish
Inviting and welcoming new parishioners 2.41 2.59 2.40 2.61 2.71 2.54 3.19 3.27 3.15 3.35 3.09 3.25
fi;m;“”g stewardship, sacrificial giving, 2.38 248 2.38 251 265 247 3.08 3.20 333 345 325 327
Serving the poor and marginalized 2.68 2.62 2.56 3.49 2.88 2.84 3.25 342 343 3.56 3.67 3.45
Ministry to the sick and homebound 2.49 2.66 2.81 2.75 2.82 2.66 3.56 3.45 3.00 3.33 3.50 3.34
Help for those addicted to alcohol, drugs 2.27 2.32 2.25 2.27 2.65 2.33 3.43 3.12 3.45 3.29 2.91 3.20
Interfaith activities with other churches 1.78 213 2.00 1.82 2.35 1.99 2.83 3.27 3.50 3.14 3.1 3.20
. . . . y = highest rating among = lowest rating among life
* Priority ratings significantly different by life status life status groups status groups
. X . L . . = highest rating within = lowest rating within
# Satisfaction ratings significant different by life status. category (e.g., worship) category (e.g., worship)
Section 2: Environment
Average score by Life Status
Priority (1=low; 3=high) Satisfied with current practice (1=strongly disagree; 4=strongly
Communication agree)
Single Single Young Older B Single Single Young Older B
young adult older adult couple, no couple, no kirr::s(:‘lv:ra) All (N=212) |young adult older adult couple, no couple, no ki:;:s(n’::‘!!) All (N=212)
(N=39) (N=78)  kids (N=17) kids (N=54) (N=39) (N=78)  kids (N=17) kids (N=54)
Announcements at Mass 2.32 2.59 2.63 2.65 2.59 2.55 3.31 342 3.53 3.45 3.36 3.41
Announcements via E-mail# 1.70 1.86 2.06 1.56 1.94 1.79 2.50 3.04 3.33 2.36 2.78 2.84
Announcements via Parish Web site* 2.30 1.89 2.44 1.93 1.94 2.04 2.81 3.04 3.21 2.86 240 2.90
Announcements via Sunday bulletin 2.63 2.78 2.81 2.80 2.82 2.76 3.44 3.59 3.59 3.70 343 3.57
i‘v’;‘i'e“r‘)‘*“’”"'“”g sites (e, Facsbok, 162 1,60 1.94 137 1.88 1.61 350 311 327 250 289 2.96
Communication from Parish Pastoral Council/| 5 g 2.27 2.31 242 229 | 227 294 3.21 3.20 3.27 317 | 316
Finance committee
Questions and concerns are taken seriously 257 244 2.56 278 244 | 255 2.72 323 367 3.24 280 | 312
and result in positive change #
. . o 5 5 = highest rating among = lowest rating among life
* Priority ratings significantly different by life status life status groups status groups
. . . o 5 5 = highest rating within = lowest rating within
# Satisfaction ratings significant different by life status. category (e.g., worship) category (e.g., worship)
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Parishioners were asked to indicate their level of agreement or disagreement with each of nine
statements about current practices at Sacred Heart.

Average score by Life Status

Satisfied with current practice (1=strongly disagree; 4=strongly agree)

Environment
Single young Single older Young couple, Old::; i?::le' HHs with kids All (N=212)
adult (N=39) adult (N=78) no kids (N=17) (N=54) (N=18)

| feel welcome at the weekend Mass | usually attend 3.68 3.70 3.76 3.7 3.78 3.72
Ushers are always available to assist with seating or with special
requirements # 3.00 3.43 3.60 3.25 3.60 3.33
| am satisfied with the condition and physical appearance of
our Parish buildings and grounds 3.61 351 e S 3.50 3.52
The Church is usually clean and tastefully decorated
appropriate to the Liturgical season St 3.73 SHE 3.65 3.71 3.69
The Parish offers the prayer opportunities | need to deepen my
relationship with God 3.39 3.59 3.63 3.57 3.69 3.55
The Staff members in the Parish office are helpful and
responsive when | visit or call# 3.44 3.67 580 342 <k 3.56
When | have volunteered for Parish activities, | have been
welcomed and supported 3.44 3.62 3.38 3.58 3.89 3.58
I am well informed about the programs and activities Sacred
Heart offers 3.03 3.38 3.33 3.44 3.47 3.32
In general, | feel very positive about being a member of Sacred
Heart Parich 3.66 3.69 3.65 3.57 3.60 3.64

# Satisfaction ratings significant different by life status.
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= highest rating among life

status groups

= lowest rating among
status groups

life

= highest rating within
category (e.g., worship)

= lowest rating within

category (e.g., worship)




Section 3: Facilities

Parishioners were asked to rate how adequately Sacred Heart’s facilities are meeting their current

needs.

Section 4: Detailed Responses

Average score by Life Status
Facilities Satisfied with current practice (1=strongly disagree; 4=strongly agree)
Single young Single older Young couple, OId: T:::Ie’ HHs with kids All (N=212)
adult (N=39) adult (N=78) no kids (N=17) (N=54) (N=18)
Adequate worship space for weekend liturgies 3.69 3.72 3.75 3.76 3.89 3.74
Small rooms for prayer groups/ meetings (8-10 people) 3.1 3.37 3.57 3.29 3.50 3.33
Large roo_ms for religious ed, lectures, meetings, Sacramental 3.96 308 4.00 3.95 3.31 3.31
preparation (11-50 people)
Large s_pace for Parish activities for social and Religious 3.8 314 350 287 3.00 3.10
education (50-150 people)
Parking is adequate on Holy days of obligation 2.68 3.03 3.25 3.00 3.13 2.98
Parking is adequate for weekend masses 3.17 3.23 3.44 3.24 3.13 3.22
= highest rating among life = lowest rating among life
status groups status groups
# Satisfaction ratings significant different by life status.
= highest rating within = lowest rating within
category (e.g., worship) category (e.g., worship)

Percentage "Yes" by Life Status

Bulletin Single young Single older coTl:lll:gno COL?}:I:I’eerno HHs with kids All (N=212)

adult (N=39) adult (N=78) kids (N;17) kids (N,=54) (N=18)
Do you read the bulletin? 92.3% 85.9% 82.4% 92.6% 72.2% 85.8%
On the website? 28.2% 7.7% 17.6% 14.8% 16.7% 14.6%
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